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Agenda 
Using Zoom Phone 

Logging in to the Zoom Desktop App, Navigating Zoom 
App (Desktop and Mobile) 

Voicemail 

Playing voicemail messages & viewing transcription 

Zoom Web Portal 

Logging in, Setting up Zoom Phone and Zoom Phone 
Settings 

Resources and Support 
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Zoom Desktop Application 
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Zoom Desktop Application 

Home Screen 

New Meeting: 
Starts an instant video meeting 

Join Meeting: 
Enter the Zoom meeting ID to join a 

meeting 

Schedule: 
Schedule a Zoom meeting from the 

desktop application 

Share Screen 
Initiates screen share within a Zoom 

Room 

Zoom Phone Dial Pad & Features 
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Zoom Desktop Application 

Zoom Phone (Dial Pad) 
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Zoom Desktop Application 

Zoom Phone (Inbound calls) 

Direct calls Call Queue calls Delegate calls 
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Zoom Desktop Application 

Zoom Phone (Hold/Unhold) 
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Zoom Desktop Application 

Zoom Phone (Transfer) 
Example: Warm Transfer (Calling) Name, Extension or Phone Number Example: Warm Transfer (Finalise) 
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Zoom Desktop Application 

Zoom Phone (In-Call ‘More’ options) 
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Zoom Desktop Application 

Zoom Phone (Elevate to Zoom Meeting) 
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Zoom Desktop Application 

Zoom Phone (Call History) 
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Zoom Phone (Voicemail) 
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Zoom Desktop Application 

Zoom Phone (Lines) | Moving call Mobile <> Desktop 
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Zoom Mobile App 
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Zoom Mobile App 

Download 
iOS → App Store Android → Google Play Store 
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Zoom Mobile App 

In-App Experience 
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Voicemail 

Listening to Zoom Phone Voicemail via Email 
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Zoom Resources & Support 
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Zoom Resources and Support 

Kaplan Service Desk 
• Phone: 02 8248 6733 
• Email: NZITSupport@kaplan.edu.au 
• Website: kaplananz.freshservice.com 

When submitting tickets, always include: 
• Meeting ID or Caller ID 
• Impacted User(s) 
• Screenshots 
• Details (date, time, duration, errors) 

Zoom Help Center: support.zoom.us 
• Video Tutorials 
• Technical how-to’s 
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• Ui fti ~ht •ud,o br ·-v lO er.s~tcimi1t grt,.l•~!i J11-td hold nii.J1.t< 

• 1Jn.aq-.~ .-01<,n1r,11I reit·UJ19H 

• V1r-trmq <•II h1S.11J'Y W ,tcordm~i, 

.. ')i,1,-.J:( 1'1Q Ji •o 'f(k,,l· pl'i(H'\,f c,ir 1tt 

• n."11 OQ ~hon• W< 1111• hHb port•O 

• n~ og piton, .. 111111, ldn •IOI> <h•nt Of mobtl• -.,p) 

• ~11,09 up <P,NI d I •nd i,.,,y •"'P l!tl<I mf) 

• Jrr-qut'ntt,, .u.k!·d Q.YIHhons .about c,1Jlr-r 0 

• Tut 1111 tornpvlor"' <Sm" •udo, for Zoom""°""' 

• :S.,11in9 up a dtl~;nu;w!.I 

• Us. no c dr~~•on •dn•tac, cl1irnt or motHlr ~p) 

• 111,: l'ttl 'J.h.tir~d hrM gr~, (dok~op- cli.-nl Or mob ;,~l 

• Zoo"' .r'IY,nt Fnturtt, comp,m~on 

.., lrr<1r codr" for loom Phor:,,e 

• U1,: ng C: mor. ~Ot'inf (li,.rrn,.,. ~ptr, b,_:-9t .. uli;~ (1..-ft) 

E] 
NtwMklu 
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