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Our purpose

Bringing our heart to

every moment of your
health”




CVS Caremark® is your

Pharmacy Benefit Manager (PBM)

We manage your new prescription benefit plan and
help keep your medication costs low.
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We’re like your health plan, but for
prescriptions.

As a CVS Caremark member, you have access to a wide range of
cost-effective medications and thousands of network pharmacy
choices (including home delivery for you and your family).
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Basic Enrollment Timeline
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Announcement

CalPERS will send each member an
announcement letter, informing you
of the Pharmacy Benefit Manager
change to CVS Caremark
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Welcome Kit

Enrolling members will receive a
welcome kit in the mail from CVS
Caremark in December.
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ID Cards

Members enrolling in CVS Caremark
Prescription Drug coverage will
receive an ID card from their health
plan before 1/1/2026
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Basic Plans Formulary Changes

If you are impacted by a
formulary change expect
for you and your
prescriber to receive a
mailing approximately
60 days before the
change takes place
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The letter will inform you
of the change and
alternatives that are
appropriate for your
condition

Always talk to your
doctor regarding the
change and what is best
for your situation
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¥ CVSHealth.

CalPERS members will have access to:
* More than 64,000 pharmacies in-network nation wide.

* All major retail pharmacy chains and most independent
pharmacies

* Most independent pharmacies, including 1,000+ CVS retail
locations in California.

* CVS Specialty Pharmacy
* CVS Mail Order

* Dedicated CalPERS customer care support agents
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90-Day supply at your retail
pharmacy

Get the medications you take regularly (such as
diabetes, high blood pressure or asthma) in 90-day
supplies.

90-day supplies are more convenient and may

90| costless

To find a network pharmacy, visit
Caremark.com/PharmacyLocator

-

WYCVS caremark’




CVS Mail Order

Convenience Savings Safety Learn More at
Caremark.com/rxdelivery
CVS Caremark Mail Service Pharmacy can Filling your RX in 90- day supplies may come Our secure, nondescript packaging protects
deliver 90-day supplies of medication to your with savings. Plus, there’s no extra cost for your privacy
door. For even more convenience start shipping

automatic refills too
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Personalized assistance with
CVS Specialty®

Extra support is coming your way.

CVS Specialty can help make managing your
medications and your condition a little easier. We'll be
with you every step of the way.

Just like your doctor is a
specialist in your
condition, we’re
specialists in managing
medications that treat

your condition. This 3’

expertise allows us to
offer support tailored to €

your needs.

We'll be in touch soon
to help you get
started.
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Ensuring coordinated Care-
Specialty Medication Changes
Begin January 2026

Beginning January 1, 2026, members enrolled in Basic plans
will fill their specialty medications through CVS Specialty
Pharmacy to ensure coordinated care and support, making
the transition as smooth and seamless as possible.
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Tools to Support You

Dedicated Customer care
representatives

Active Member Services: (833) 291-
3649

Medicare Member Services (833)
291-3648

Phone Lines Open 9/15

Open 24 hours, 7 days a week
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Register with CVS Caremark

You can register beginning 1/1/2026

You can also download the app in
your phone’s app store

You can Register at Caremark.com
— OR Scan the QR Code

Visit your CalPERS-Dedicated
website

* Starting 9/15 your member website
will be live

* Members can conveniently view the
formulary, in-network pharmacies,
their cost share, and more!
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